Ouenka kayecTBa CONHAIBHBIX YCIIyT, npexocrapiasgembix OCOH na repputopun ¢. Knumenrckuii I'oponoxk, 15.03.2023 r.

j [Tokazarenn Becogas KommeHTapuu ouenku
OLIEHKa
ITonoTa npenocraBienus YCJIYIH B COOTBETCTBHH ¢ 0,83
TPeGOBAHHSIMH JOKYMEHTOB M ee CBOEBPEMEHHOCTh
Cpeansis onenka:

1. CooTeercTBHE NOKYMEHTALIMH COLMATBHOTO paboTHHKa 0.5 OLeHka KauecTBa MpeJ0CTABIAEMBIX COLUATBHIX YCIYT Ha I0MY MPOU3BOJIHIACK Y

YTBEPHKACHHOH opme colHanbHOro pabotHuka Moposzopoii CeeT/annl AHATONbEBHbL. KauecTso NPEIOCTaBIICHUSA

(AHEBHMK 1eSTeNLHOCTH COLMATBHOTO paboTHHKa M 5KypHa yuerta ycnyr nposepeHo y 9 nonyuareneit yeayr: Uexunoii 3ou MsanosHbl, HekunenoBoii 3ou

MOCEILCHHH U OKa3bIBAEMBIX YCIIYT) Muxaiinoensl, Ekumosckoro Aunekcanipa ®epoposuya, 3yGapera Muxauna Tumodeerunua,
lecrakosoii anuner Cepreesusi, Metpswopoii Humbi Muxaiinosusl, Kopskosckoii
Antonunsl I'eopriesnbl, Kopskosckoro Esrenus Benunamunoruua, Vkcycosoii BaneHTHHBbI
I'eHHa/IbeBHBL. JTHEBHUKH JIGATEIBHOCTH COLMATHHBIX pabOTHMKOB Ha MOMEHT NPOBEPKH He
npoBepeHbl. JKypHasibl ydera noceleH’il 1 0Ka3biBaeMbIX YCJIYT NPOBEPEHE] Y BCeX
nosyqatesei yenyr. JlokyMeHTatus cooTBeTCTBYeT YCTaHOB/IEHHOI dopme. Umerorcs
CIMHUYHbIC 3aMEYaHus No 0(OPMIEHHIO.

2. CBoeBpeMeHHOE 3anoTHeHHE JAOKYMEHTAIIHH COLMAIbHBIM 1,0 JKypHanbl yuera nocereHuii 1 okasbiBacMbIX YCIIYT 3aN0JIHAKOTCS COUMATBHBIM PabOTHHKOM

paboTHHKOM CBOEBPEMEHHO.

3. Ykaszanue Bpemenu npeGoiBanus Y KJIMeHTa 0,5 Bpewms npebbiBanuns npocrasnsercs Y Kaxoro nosyvaresns ycayr. CounalibHble pabOTHUKH

HE BCer/1a IPOCTaBIsIOT odliee Bpems NpelblBaHus Y nonydaresieii YCIIYT, a TaKkke Bpems,
3aTpainBacMoe Ha OKasaHHe NONOIHUTENLHBIX yeryr. He npoctaeneno Bpems, 3aTpadeHHoe B
My TH.

4. CooTBeTcTBHE BpeMeHH IPeObIBAHMS COLMAIBHOIO paboTHuKa
CPOKY NPEAOCTAB/ICHHS COLMAILHBIX YCIIYT CTAHAAPTY
FocyapeTBeHHOM yenyru (npukas aenapramenta ot 10.07.2017
roga Nel159 o BHeceHne nameHeHuii B npHkas ot 26.12.17.Ne594).

CpOKH npe1ocTaBieHns CoUaIbHbIX YCJIYT COOTBETCTBYIOT CTaHAapTaM COLMAJIbHBIX YCIYT
Y BCEX noinydarenei ycuyr.

5. CootBeTcTBHE HOPMYIMPOBKH yeayr npukasy ot 31.12.2014 rona
Nel01 06 yreepskaenun cranaapToB coumManbHpix YCIIyr, npukasa
Em:m_uemzo:ﬂm oT 29.02.2016 roaa Ne96, npukaza BYCOBO

DopMyIHPOBKA  YCIlyr COOTBETCTBYET CTaHAapTaM COUMANLHBIX YCIYT, YTBEPHKIAECHHBIX
npukazoM Ne855 ot 15.06.2018 rona.
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6. COOTBETCTBHE BHITOMHAEMbIX COLUATBHBIM PabOTHUKOM yCiyr B
coorsercreun ¢ MIINCY, norosopom Ha okazanue yenyr

%o.:v:;: MPEIOCTABJIAIOTCS B COOTBETCTBUH C HHIHWBH/IyaJIbHBIMH [pOrpaMMamMHu
NpeaoCcTaBJICHHUS COLIMAJILHBIX ycenyr noay4darensaMmu yenayr.

PesyanraruBnocts (3¢¢exTnBHOCTL) NperocTABICHIS yoiayr 1
Cpeanssi onenka:
1.CBoeBpeMeHHOE NpenocTaBIeH e COMATLHBIX yeayr 1,0 Yenyru counaneHeIMu paGoTHHKaMu MPEAOCTABIIAIOTCS CBOEBpPEMEHHO. Bpems
nojy4atenem yciyr HPCAOCTABIICHHS YCIIYT yCTAHOBICHO B COOTBETCTBHH € IPAQHKOM MOCEILEHHIH.
2. JlocTatounblii 00beM OKa3bIBAEMBIX yeuyr 1 Obbem npe/locTaBISEMBIX YCIYT I0JHOCTBIO YZOBJICTBOPAET BCEX MOJIyyaTesei yCuyr.
3.Ilpenocrasnenne ycyr corsacHo rpaduka rnocemeHms 1 Counanbnoe 06¢1y)KHBaHHE OCYIIECTBIIAETCS COMTACHO rpaMKy NoceleHHid, KOTopblii
NOJIyHaTenns yciyr. MOJIHOCTBIO COBNAAACT ¢ rPaKOM MOCENICHHI, YKA3aHHBIM Ha 5Ky pHAJIC YYETa NOCELIEHHH U
OKa3bIBAEMbIX YCIIyT.
4.CaHUTapHO-rHrHEHUYECKHE YCIIOBHS NPOXKHBAHKUA TOTyYaTEIIs 1 CanuTtapHO-rurueHMYeCcK e YCI0BHS NPOXKHUBAHUA TTOJTyyaTenel yCyr y10BIeTBOPUTEbHbIE.
cayr
5.BeiBenenue winenta uz TIKC uinm nonoskutebmble 1 ObGneruenue Tpy,IHOM KH3HEHHOI CHTYaLlMK NPOCIIEKEHO y BCEX MOJIydaTenei yeuyr
HHIUBH/lyabHbIC H3MEHEHHS B NPOLIECCE OKA3aHMA COLL. YCIIyT
(obaeruenue THKC)
6.01cyTerBHe *ao6 Ha coumanbHOro paboTHHKa 1 Co cropons! nosyuareneii yenyr xano6bl OTCYTCTBYIOT.
Y A0BJIeTBOPEHHOCTB Ka4YecTBOM NpeAoCTABJIEHHS YCJYI O 1 [Ipenocraenenue yeyr coumanbueiM paGoTHHKOM ONHOCTDIO YAOBNETBOPAET NoayvaTenei
Oll€HKE KJIHEHTOB YCIIYT.
I - npenocrasnenue yenyr coumansHpim PaboOTHHKOM MOJHOCTBIO
YAOBIETBOPSAET KIIMEHTA.
0.5 — npenocraenenue yenyr counanbHbiM PaboOTHUKOM B 1€J10M
YAOBJICTBOPAET KJIMEHTA 38 MCKITIOUSHHUEM eIMHHYHBIX 3aMEeUaHHii.
0 — npeocrasnenue yenyr conmanbHbim paboTHHKOM He
YAOBJIETBOPSET KIHEHTA.
O0mas oneHKa KaYecTBAa COMHATbLHBIX yeayr 0,94

Crenmamicty OCOH pekomenyto:

1. Tlpoeputs Benenue THEBHUKOB CATEIBHOCTH COLMAIBHOTO pabOTHHKA B cpok 10 30.04.2023 r.
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2. BaaTh MOJ KOHTPOID MOABE/ICHHE HTOrOB (AHATH3a) TIPEJIOCTABNEHUS YCIYT 32 Mecsil B JKypHaIax rroJryuaresnei ycuyr,
eyKEMECAIHO 3a0CTPSITE BHUMAHIE cONMANbHBIX PA0OTHUKOB Ha HE06XOMMOCTD (POPMYJIUPOBKH yCIIyT B COOTBETCTBUH CO
cranzapTaMu. AKTyaIu3npoBath y nostydareneif ycayr BCo MMEIOIILYIOCS JOKYMEHTAIRIO (UIIICY, foroBopa H T.J1).
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Crermamct OCOH e JO.M. Tumodeena/




